
 

Directions for adding documents in Family Connection 
 
Now with the Family Connection, Mansfield Public Schools has made submitting registration 
documentation simple. You can use the same login and password you created during the initial 
registration to now upload all documentation.  It can be done on a computer, iPad, or 
web-enabled Smartphone. Prior to uploading documents, you will need to scan them onto your 
computer. If you are using a Smartphone or iPad to upload, you will use the notes feature to 
scan the document (see additional documentation for instructions). 
 
To start you will go to the Mansfield Public Schools Web page  

→ About  
→ Student registration 

 
From there, scroll to the bottom of the page and click on Family Connection. You may also go 
directly to https://ma-mansfield.familyconn.com/. Log in using the email and password you used 
during the initial registration.  If you have forgotten your password, click on Forgot 
Login/Password to receive a new password or a reminder of your login 
 

 
 
Once logged into Family Connection, there are multiple tabs in the registration area, one for 
registration and one for documents, click on the button Document Upload Form, and select 
Start New Form. 
 

 

https://ma-mansfield.familyconn.com/


 

Once you are in the Document Upload Form window, select your student's name from the drop 
down menu. Please note, the documents you upload here will be specific to just the student you 
selected. If you have an additional student you will need to upload those forms separately. 
 

 
 
After selecting your student, select the document you will be uploading.  
 
 

 
 
 



 

Next, select Upload and find the document.  There are restrictions on the document size, when 
saving you will be alerted if the document is too large.  
 
Please note, if you are using a Smartphone carefully look on Family Connection for the 
document upload form option. 

 
 
 
You can continue adding documents by selecting Add Additional Documents 

 
 



 

If you made a mistake, remove the last document by selecting Remove Document. 

 
When finished, click Submit Form. 
 

 
If you do not have all the forms and do not want to lose what you’ve uploaded, you click Save 
and come back to it later. 

 
When you come back to finish uploading, click Continue Entry or Submit if you're done and the 
documents will be attached to the student record! 

 


